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TOP TIPS FOR HELPING A VISUALLY IMPAIRED PERSON 
WHEN THEY VISIT YOUR BUSINESS
We are keen to work with businesses and venues to offer guidance and top tips on how they can take into consideration the needs of the sight loss community, so that individuals feel safe and confident when out and about.
We hope as many businesses as possible are made aware of these top tips, as these simple measures can go a long way to making the customer/visitor feel welcome and safe.
Tip 1 – Saying hello, introducing yourself and offering help.
Let people know you are there, and from that point on they should not feel alone in a strange environment. 
Tip 2 – Telling them what has changed at your venue.
If you have made any changes tell your visitor - you may have introduced a one-way system or cashless payments. You may have added some temporary barriers, which may not sound like barriers to a long cane user. 
Tip 3 – Asking them what help they want.
This will save you overdoing it – you may be surprised at how little help some people need, and just enough often solves the problem.
Tip 4 – Giving accessible information.
Talk about your venue, if you are giving information with a poster or signs, think about people who may not be able to read the print.
Tip 5 – Guiding them to where they need to go.
If they need guiding think how you can do this safely – for example, they may be able to follow your voice, if it is safe to do so.  If you have a one-person rule, you may need to allow the individual to come in with a sighted guide
Tip 6 – Remember not all people who have a visual impairment carry a white cane.
You may not spot that they have a visual impairment and wonder about proof. Really though, if someone says they have a visual impairment, why would we be checking in this situation? Take their word for it; some people find it difficult to let people know at the best of times.

Tip 7 – Be Patient
It takes a bit longer to do things like shopping when you have low or no vision. You may want to think about giving more time between customers and being patient if the customer is taking longer than usual.
Tip 8 – Think about where you seat people (if applicable).
You may have a waiting area, so let people know how it works. Seat people with an easy to navigate route and tell them you will come over when it is time for them to move along.
Tip 9 – Offer more help.
It is worth checking with the person that they are getting on OK as they may be finding it difficult to navigate, or it may be getting stressful. Please remember, we want visually impaired people to feel safe and confident.
Tip 10 – Giving the person time to leave.
Do not rush the person out, let them get ready to leave. Give the person time to put items in their bag and remain calm. Remember they are leaving your venue to work it all out again in the next location!

Some things to think about...
As well as our top tips, you should also consider:
Printing one or two menus/information in large letters on a yellow background to have for sight impaired customers.
Hazard tape, floor stickers, signage, bollard covers, and arrows are visual clues. These have no tactile feedback, so do not expect people with a visual impairment to be able to follow them.
Snake queuing systems are noisy and disorientating – the problem may start before the person even enters your venue.
NaviLens can generate blind/VI friendly QR codes for use on your premises at https://accessibleqrcode.navilens.com and they also have a system for businesses registered to them to ‘ping’ NaviLens Users  when they are near your premises to alert them that you are VI friendly and what your business is.
We offer a range of services to businesses including visual impairment awareness training which is both interactive and engaging, allowing participants to take from the sessions the confidence and practical skills to support sight impaired people, to make the person feel valued and keep their dignity and independence.
In addition you can commission LLBS to print menus, leaflets etc in braille.
Fore more details please call The Lincoln and Lindsey Blind Society on 01507 605604 or email info@llbs.co.uk or visit our website www.llbs.co.uk
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